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Dealers Auto Auction of Cincinnati, LLC 
General Rules and Arbitration Policies 

  
Dealers Auto Auction of Cincinnati, LLC (“DAA Cincinnati” or “Auction”) is unique 
in the Dealers Auto Auction Group, LLC (“DAA”) family of companies due to Ohio 
specific laws and rules.  If you buy through Auction and Auction policies differ from 
DAA policies, the following Auction rules and policies control.  If Federal, State or 
Local laws differ from DAA or Auction policies, those laws control.  In 
consideration of being granted access to the Auction or being granted the right to 
bid at auction, you agree as follows 
 

Section I- General Participation Policies / Rules / 
Agreements / Understandings. 
 
1. The Parties and Process.  For each motor vehicle offered for sale at Auction 
(each a “Vehicle”), there is a person/entity (“person”) offering the Vehicle for sale (that 
person is the “Seller”) and there is a person offering to the buy the Vehicle for a price 
(that person is a “Bidder”), and there is a person making the successful/winning bid or 
offer to purchase the Vehicle (that person is the “Buyer”).  DAA and Auction are licensed 
auctioneer third party market makers for the purchase and sale of Vehicles.   
2. Fair and Ethical Sale.  Auction expects fair and ethical treatment of the Seller, 
Bidders, Buyer, and all other Auction participants and staff.  If Auction determines that a 
transaction or participant is not fair and ethical, Auction may cancel the sale or take any 
other action deemed appropriate, in Auction’s sole discretion.   
3. Dealer-Only auctions: Only licensed Motor Vehicle Dealers or their duly 
authorized representatives are eligible to buy vehicles at a Dealer Only auction.   

a. Dealer’s retail customers are NOT allowed on the lot or in the selling arena.  
b. Dealers bringing retail customers to the Auction risk loss of all Auction privileges.   

4. Public & Repossession auctions: Vehicles repossessed because of a defaulted 
contract must be offered for sale at a public sale (this is a “Repo” auction sale).  Ohio law 
requires that Repo sales must occur by an auction open to the public.   

a. Non-Dealers bidding at a Repo are a “Public” Bidder.  Dealers can bid on vehicles 
sold at a Repo sale.  Public and Dealer Bidders must both abide by Auction Rules at 
a Repo sale.  Public Bidders are permitted to be accompanied by one (1) adult. 

5. Significant agreement regarding representations and warranties for each 
Vehicle:  All representations and warranties about a Vehicle are those of the Seller, only.  
Auction makes no representation about a Vehicle.  Bidder and Buyer (Dealer and Public) 
independently verified all facts, representations, and warranties about a Vehicle to their 
satisfaction, prior to bidding to purchase the Vehicle. 
6. Government Inspection: Vehicles consigned at Auction are subject to inspection, 
with or without prior notice, by the FBI, State Police, National Auto theft Bureau, Local 
Police Authorities, and any other governmental agency. 
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7. Vehicle Identification Number (“VIN”):  Every Vehicle must have a visible 
Vehicle Identification Number (VIN).  Vehicles with a governmentally approved 
reassigned VIN plate in place of the original VIN plate must be announced or be subject 
to sale cancellation or Buyer return.  Auction reserves the right to refuse the sale of any 
vehicle in which the VIN plate appears to be altered.  
8. Assumption of Risk, Waiver, and Indemnity Agreement: Because of the 
unpredictable nature of motorized vehicles and the inherent dangers of driving vehicles 
in a densely populated pedestrian area, Seller/Bidder/Buyer and their representatives, 
agents, and/or guests (collectively and individually “Participant”) acknowledge that there 
are risks when attending an auto auction and those risks may cause serious injury, and 
in some cases death.   

a. After acknowledging these facts, Participant voluntarily assumes the risk of 
danger of injury or death possible at the Auction. 
b. Participant waives any and all claims for injury or death which they might 
have against the Auction.  

• Children:  Due to safety concerns, children under 18 years old are 
not allowed into the Auction bidding lanes or holding lot.  You may not leave 
children unattended in the lobby. 

9. Vehicle Possession and Risk of Loss:  The Auction is not responsible for the 
condition or safekeeping of any Vehicle, absent a written agreement specifying duties 
and signed by Auction. 

a. Sellers and Buyers agree that the Auction is NOT responsible for Vehicle 
theft or damage caused by acts of G-d or nature, including damage from fire, hail, 
or flood.  
b. Sellers warrant that they have removed all personal property from the 
Vehicle prior to it being checked in to Auction.  
c. After the production of a Bill of Sale or once the Buyer’s transportation agent 
touches the Vehicle, risk of loss is fully transferred to Buyer.   

10. Test Drives: Dealers are allowed to test drive vehicles only in the designated test 
drive area.  Public Bidders are permitted to start vehicles in their assigned parking space 
BUT shall not conduct a test drive until after their bid is accepted.   
11. Vehicle Sabotage/Parts Theft/Abuse:  Any person tampering with, sabotaging, 
over-revving, power braking, or removing keys from a Vehicle they do not own is subject 
to immediate and permanent expulsion from the Auction.   
12. Audio/Video Recording:  By entering upon Auction’s premises, you agree that 
audio & video recordings may occur and that such documentation may be used when 
investigating the facts surrounding transactions or potentially offensive behavior.   
13. Auction Fees:  Auction shall be paid a “Sell Fee” by the Seller and “Buy Fee” from 
the Buyer for any Vehicle checked into Auction’s inventory management system or on its 
premises.   

a. Vehicles cancelled or withdrawn on sale day will be charged a registration 
and/or no-sale fee. 
b. Vehicle sales must be processed through the Auction. 
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c. Auction shall be paid whether the vehicle is sold “across the block” or if the 
parties seek to reach a private sale for any Vehicle on Auction premises or 
checked-in on Auction’s inventory management system (an “Off the Block” sale). 

• Off the Block sales are purchased/sold AS IS with NO Arbitration 
possible. 
• Auction will note an Off the Block (or “OTB”) sale on the bill of sale. 
• Off the Block sales may result in the loss of Auction privileges.  

d. Dealer Vehicle purchases must be paid in full within three (3) business days.   
e. Public Buyers must pay for their Vehicle by 5PM on the date of the sale. 
f. The date a Bidder’s bid is accepted by the Seller is Day One (1) for 
computing time. 
g. Fees are posted on the day of the sale.   
h. No Vehicle leaves Auction premises unless and until all Auction fees are 
paid in full.   
i. Storage Fees:  Vehicles left on the Auction premises for more than ten (10) 
days after the production of a Bill of Sale cancellation of consignment are subject 
to a storage fee of $10.00 per day.    

14. Payment methods: 
a. Dealer Bidders.   

• May pay for purchased Vehicles by established inventory finance 
(“floorplan”) company pre-approved credit.   
• Newly registered Dealers must pay by cash, cashier’s check, or 
other certified funds.  
• Dealers seeking check writing privileges must submit a completed 
“Bank Letter” obtained from Auction’s business office. 
• Check privilege Dealers may only write checks in the name in 
which they are registered.   
1. Dealer checks shall be issued 1:1 for each Vehicle purchased. 
2. Dealer checks are deposited upon receipt of a Vehicle’s title.   

b. Public Bidders  
• Must be 18 years of age or older. 
• Must present driver’s license or valid government issued 
identification. 
• Must register for a Bidder badge. 
• Must post a $500.00 cash deposit (“Deposit”) to obtain a Bidder 
badge. 

1. The Deposit receipt is your proof of the right to bid and to 
obtain return of your Deposit if you do not make a purchase.  PUBLIC 
BIDDERS MUST KEEP THEIR DEPOSIT RECEIPT ON THEIR 
PERSON AT ALL TIMES THEY ARE ON AUCTION PREMISES.  
PUBLIC BIDDERS THAT LOSE THEIR DEPOSIT RECEIPT RISK 
LOSS OF THEIR DEPOSIT. 
2. Public Bidders may only purchase one Vehicle per Deposit.   
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3. Public Bidders wishing to purchase more than one Vehicle 
can post additional Deposits of $500 per each number of Vehicle 
they anticipate purchasing or bidding upon.   
4. Upon acceptance of a winning bid, the Public Buyer’s Deposit 
is applied to the purchase price of each/one (1) Vehicle. 
a. If a Public Buyer does not complete payment of their 
purchase, the Deposit is forfeited to Auction. 
5. If a Public Bidder does not purchase a Vehicle, the Deposit is 
refunded upon delivery of your Deposit receipt.   

• Auction opens at 7:30 AM.  Public Bidders must allow ample time to 
be registered to be able to bid at the sale beginning at 9:30am.   
c. Payment shall include winning bid price, Buyer’s Fee, and all other 
applicable fees and charges.   
d. Any payment made after the specified payment date will result in a 
$50.00 charge for every 7 days late.   

15. Returned Checks:  A returned item charge of $150.00 is assessed on returned 
drafts or checks.  Returned items must be paid within 24 hours by cashier’s check, or 
cash, or:  

a. Notice will be sent to the Bonding Company & DMV;  
b. Bidding privileges will be restricted; 
c. Interest will accrue at the highest legal rate from the date of return;  
d. Repeat draft/check dishonor will result in termination of bidding 
privileges; and/or 
e. Auction reserves the right to pursue all legal remedies.  

16. Ineligible Vehicles.  The following issues in a Vehicles shall be disclosed by the 
Seller or be ineligible for sale at Auction: 

a. Vehicle has an altered or missing V.I.N. plate 
b. Vehicle has a salvage title 
c. Grey market vehicles not complying with Auction’s Grey Market 
requirements, below 
d. Unsafe vehicles (as determined by the Auction in a Seller requested Pre-
Sale Inspection) 
e. Vehicles without clear U.S.A. titles 

17. Auction reserves the right to deny or cease doing business with you, at their sole 
discretion. 
18. Grey Market Vehicles. - A Grey Market Vehicle is one manufactured and intended 
for sale outside of the United States of America and imported to the US by means outside 
of the manufacturer’s control. 

a. Auction may offer for sale a Vehicle manufactured in North America for 
Canadian use and properly converted to U.S. specifications.  No other Gray Market 
vehicles are accepted for sale. 
b. Sellers must inform the Auction that a Vehicle is a Grey Market Vehicle at 
the time of registration and must disclose same to the Buyer in writing and as an 
announced condition on the block ticket. 
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c. If manufactured in Canada for the U.S. Market, there must be a 
Manufacturer's Certification Label affixed to the Vehicle.  This label must clearly 
state the vehicle was in conformance with federal safety standards on the date of 
manufacture. 
• If manufactured in Canada for the Canadian Market, the Manufacturer is 
required to obtain and affix a U.S. Safety Standard Certification Label to the 
vehicle. 
d. All other vehicles imported from Canada, must be imported through a 
Registered Importer. Registered Importers are required to post a bond with the 
U.S. Department of Transportation. All vehicles imported through a Registered 
Importer must have:  

• U.S. Safety Standard Certification Label that identifies the Registered 
Importer 
• Safety Defect Recall Insurance Policy issued by the Registered Importer.   
This insurance policy must be with the vehicle and remain in effect for eight 
(8) years from the date of issuance by the Registered Importer.  
• Valid U.S. Title 

e.  All Canadian vehicles, whether imported by a Manufacturer or a Registered 
Importer, must show Miles Per Hour (MPH) on the speedometer and miles traveled 
on the odometer. Title 49, United States Code, Chapter 327, Section 32704, allows 
replacement of odometers without a doorframe sticker if the conversion from 
kilometers to miles can be done without changing the distance traveled by the 
vehicle;  

• In this instance replacement of an odometer does not have to be 
announced by the Seller. 

19. Arbitration Process. As described below, Auction’s Arbitration Process 
significantly affects Buyer and Sellers rights to the Vehicle and payments.  You must read 
it carefully.   
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Section II-The Sale Light System 
 
Auction, Buyers, and Sellers are held to the Sale Light System (the “Light System”) 
established by the National Auto Auction Association (“NAAA”), and as permissibly 
modified by Auction.  The Light System is important to all sales at Auction and the NAAA 
and local Auction Arbitration Policy (the “Arbitration” policy), discussed in greater detail, 
below. 
 

 “Green Light” – Ride & Drive:  Vehicles are warranted by the Seller not to have any 
single mechanical defect (excluding radios) costing more than $500.00 to repair at 
wholesale repair cost.  This warranty expires 5:00 PM following the date Buyer takes 
possession of the Vehicle.   
  

 “White Light” – Powertrain Warranty:  Seller warrants that the Vehicle has good 
head gaskets; intact engine block; working rods, crank, pistons, and transaxle; transfer 
case, 4x4 (where applicable); and rear end.  Seller also warrants the Vehicle is free of 
dead cylinders with NO (0 LBS) compression.  CLUTCH, CV JOINTS, HUB BEARINGS, 
OIL and COOLANT LEAKS CAN NOT BE ARBITRATED.   
  

 “Red Light” – As Is:  Seller guarantees nothing except the vehicle is not frame (or 
unibody) damaged or flood damaged and has proper emissions devices and air bags. 
 

 “Blue Light” – Title Attached:  Assignable title is not available at the time of the 
sale.  Seller must announce “Title Attached” on the block and deliver the title to the auction 
within 28 days of the sale.  If Seller does not deliver title to Auction on or before the 28th 
day, Buyer can give a 24-hour notice to the Auction and bring the vehicle back.  Buyer 
must return the Vehicle, in the same condition as purchased, at their expense.  Seller will 
be charged the normal sale fees. 
 

 “Yellow Light” – Caution, Announced Defects of Condition:  Vehicle is sold with 
pre-announced declaration(s), which are not subject to Arbitration.  This light can be used 
in conjunction with any other light.   
 
**Inherent Conditions.  Any mechanical condition which a manufacturer or franchised 
dealership’s certified technician deems normal or inherent in a particular vehicle shall not 
be subject to arbitration.   
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**Ineligible for Arbitration items:  Chrysler, Jeep, and Ford products with differential 
repairs and/or defects are not eligible for arbitration, regardless of Seller.  Honda Motor 
Company LTD products with driveline whines are not eligible for arbitration. 
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Section III.  “IF” and Off-Block Sales 
 
1. “IF” or “On-Call” sales are the highest and best bid price and are deemed to be 
the winning bid to purchase a Vehicle subject to a Bidder’s condition.  IF sales are subject 
to the Seller accepting the Bidder’s condition.  IF offers are a pending sale.   
2. When the high Bidder does not intend to make the bid recorded as an “IF,” the 
Bidder must immediately notify the auctioneer prior to the auctioneer beginning the 
bidding on the next Vehicle.   
3. All recorded “IF” sales are binding until two (2) hours after the conclusion of Auction 
bidding on the date Bidder makes the IF bid.  An IF bid can be considered to still valid 
after the 2 hour period, at the IF Bidder’s election. 
4. IF Bidders/Buyers are responsible to verify the status of their IF bids.  It is not the 
Auction’s responsibility to keep IF Bidders apprized.   
5. When the Seller approves an IF bid within the two (2) hour period, the sale is valid 
and binding upon the Buyer.  
6. All “IF” rejections are processed through the Auction’s Arbitration staff, only.   
7. Off-Block Sales are either:  

a. a Vehicle sold to a Buyer who was not the highest Bidder when the Vehicle 
‘crossed the auction block’;  
b. a Vehicle sold after the Vehicle was input into the Auction’s inventory 
management system, but which never crossed the block; or 
c. The sale of any Vehicle on Auction premises.   
8. Off-Block Sales are sold “AS-IS” and are not subject to Arbitration. 

 
 

Section IV.  Seller Responsibilities / 
Warranties 
 
1. Seller is responsible for the accuracy and completeness of all representations or 
descriptions of each Vehicle they offer for sale.  
2. Seller is responsible for all handouts, catalogues, vehicle markings, condition 
information, vehicle listings, and verbal or written statements made by Seller, Auction, 
Auctioneer, or Seller’s representative during the time of sale.  
3. Seller is responsible for verifying the correctness of any Condition Report prepared 
by or on behalf of Seller per the “NAAA Generic Condition Report Position Statement.”  
4. Seller is responsible for ensuring that the Vehicle is offered under the correct Sale 
Light as the Sale Light/video display is a binding Arbitration representation of Vehicle 
condition. 
5. Vehicle descriptions and announcements can change up to the moment that 
bidding ends, including when Vehicle is on the Auction block.  
6. Seller must declare the Vehicle’s mileage or ‘true miles unknown’ for each Vehicle. 
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7. Seller must disclose so that it can be announced:  Unknown miles; exempt title; 
reconstructed, salvage, or flood titles; and any other material title brand.  
8. Seller must disclose so that it can be announced:  Theft recovery history, lemon 
law buyback history, and trade assist history must be disclosed by Seller so that it can be 
announced. 
9. Seller must disclose so that it can be announced:  Known matters relating to safety 
or integrity of the vehicle including as per the stated dollar threshold and disclosure 
requirements stated in this policy, all requirements under local, state or federal statutes 
or regulations.  
10. Announcements must be made both verbally and disclosed on the Auction 
invoice/sale contract/bill of sale or equivalent document in a physical or online auction 
environment. 
11. Sale Light announcements regarding issues/defects may be subject to Arbitration. 
12. The following are conditions that must be declared and are subject to Arbitration 
for any Vehicle sold at Auction, regardless of the Vehicle’s age, selling price, or whether 
the vehicle is being sold “As Is”.  Sellers must declare the conditions listed below in 
writing:  

• Odometer discrepancy, odometer exceeds mechanical limits or non-
working odometer.  
• Frame damage or structurally defective frame (As listed in the NAAA 
Recommended Structural Damage Policy.) 
• Total Loss History (Reconstructed Vehicle or Previous Salvage Title) 
• Cracked Engine Block.  
• Flood Damage 
• Police, Taxi, Municipal or Commercial Units 
• Branded Title (Any brands appearing on the title, or which will appear on 
the title).  
• Missing or Deployed airbags 
• Non 4-wheel drive SUVs 
• Canadian Import/Previous Canadian (Must have a U.S title and meet U.S. 
standards).  
• Non-Conformance to all Federal and State Regulations 

 
A few notes about successful Sellers/consignors:  
• Set Buyer’s expectations about you and your Vehicles 

o Accurately describe the Vehicle and known issues 
o Set realistic prices 

§ Sellers who fail to set reasonable floor prices find no Bidders. 
o Sell consistency 

§ If you make it hard to part with your Vehicles, you will keep them 
o Trust the market’s evaluation of the price of your Vehicle 

§ What you paid to acquire it has nothing to do with its fair market value 
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Sellers are strongly encouraged to purchase a Vehicle Pre-Check (PC) or Vehicle 
Condition Report (CR) to help identify potential issues prior to offering a Vehicle for sale.   
Seller are encouraged to fully complete Auction’s consignment form listing description, 
declarations, and floor price.  Seller agrees that Auction is not responsible for 
misunderstandings and errors, including selling a vehicle below the floor price, where 
Seller gives only verbal instruction to the Auction. 
 
 

Section V.  Bidder’s / Buyer’s Responsibilities / 
Warranties 
 
1. Bidder is responsible for inspecting and satisfying themselves as to the condition 
and desirability of a Vehicle before making an offer/bid. 
2. When a Bidder makes the winning bid, they become the Buyer of the Vehicle. 
3. Buyer shall notify Auction of any discrepancy or difference between Seller’s 
representations and any perceived issue(s) within the times permitted by the Arbitration 
policy (below). 
4. Bidder is responsible for attending/listening to and understanding all 
announcements made prior to casting a bid to purchase a Vehicle. 
5. Bidder will follow Auctioneer's cadence on price and any misunderstanding or 
dispute concerning the winning bid price must be addressed at the drop of the 
auctioneer's hammer or within fifteen (15) minutes thereof.   
6. Prior to placing bids, the Buyer is responsible for inspecting the vehicle, listening 
to and reviewing any verbal or written announcements and disclosures made by the 
Seller, Auction, Auctioneer, or Selling representative.  
7. Bidders and Buyers are responsible for reviewing all pertinent information available 
online, including, but not limited to, announcements, disclosures, condition reports, 
pictures and online listings. 
8. Bidders and Buyers are responsible for observing and understanding the Sale 
Light System (Green, Green/Yellow, Yellow, Red, White, and/or Blue), which identify 
various sale conditions.  
9. Once a Vehicle is sold, the Buyer must review the Auction sales receipt, bill of sale, 
or sales documents to confirm the price, disclosures and announcements are correct.  
Buyer shall then legibly print and sign their name or digitally/electronically sign the Auction 
requested document(s).   
10. Buyer shall verify the  
11. Buyer shall timely initiate Arbitration and agrees to be bound by the process and 
outcome of the Arbitration process, below.   
12. The Buyer is financially responsible for any pending sale and assumes all risk of 
loss until Arbitration is final. 
13. The Buyer or their agent (transporter or driver) must document any Vehicle 
damage prior to removing the vehicle from the Auction or facilitation service provider 
location. 
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14. Auction, facilitation service provider, and Seller are not responsible for any Vehicle 
damage not identified in writing by Buyer or their agent on the gate pass or Vehicle 
delivery/release document. 
 

Section VI-Internet / Simulcast / Online / Proxy 
Bidding 
1. Internet/simulcast/online/proxy (individually and collectively “Online”) bidding is 
provided as a convenience to Auction Bidders.   
2. Due to inherent technology issues and the unpredictability of internet speed and 
service, the Auction cannot guarantee that Online bids are received or by the auctioneer.   
3. Auction recommends that Online bidders cast bids early to let the auctioneer know 
that Bidder is interested in the Vehicle on the block.  
4. Online bidders waiting until the final seconds of bidding may lose their bid due to 
internet delay.  
5. In cases of a "tie," the floor Bidder will be awarded the bid.  
6. The Online block clerk retains the right to reverse or "override" any late Online 
bids.   
7. Online purchases are subject to all the terms of this document and the following 
terms of sale:  

• Buyer shall purchase a Post-Sale Inspection (PSI) or Sale Day Check (SDC) for 
all qualifying vehicles.  
• Buyer agrees that a Vehicle sold AS IS, can only be arbitrated for reasons stated 
in the Arbitration Policy  
• Vehicles must be paid for on the day of purchase.  
• Buyer agrees that Auction is not a bailee and is not responsible for loss or 
damage to any vehicle or related items while on the Auction premises or during 
transport. 
• Vehicles shall be removed from Auction premises (including the front parking lot) 
no later than six days following the date of the successful bid.  Vehicles left on the 
Auction premises after the 6th day are subject to storage fees.   
• Title to any Vehicle will not transfer/pass until Auction is paid in full. 
• Online Buyers shall pay the winning bid plus Buy Fee(s) and applicable inspection 
fees.   
• Buyer shall verify the Vehicle Identification (Serial) Number. 

 

Section VII - DAA Cincinnati Arbitration Process 
Because DAA Cincinnati and the Vehicles sold at Auction are heavily engaged in 
interstate commerce, the provisions of the Federal Arbitration Act support the parties’ 
agreement to resolve any and all disputes via binding arbitration.   
 
1. Covered Issues.  Vehicle purchase/sale related disputes which involve 
title/odometer, mechanical, flood damage, and body & frame issues are resolved by the 
use of the auction National Auto Auction Association (“NAAA”) Arbitration Policy as further 
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modified and enhanced by the policies set forth herein (collectively the “Arbitration 
Process” or “Arbitration”) wherein Auction shall act as the arbiter/decider of such issues 
and disputes.   
2. Sale Light System.  The Sale Light System set forth within the NAAA Arbitration 
Policy and as modified herein, is expressly incorporated into this Arbitration Process.   
3. Non-covered issues.  Any dispute not addressed by the Arbitration Process shall 
also be resolved by binding arbitration occurring in Cincinnati, Ohio, by a single attorney 
arbitrator chosen at random by the Cincinnati Bar Association.   
4. Excluded Vehicles.  VEHICLES SOLD FOR $200 OR LESS ARE NOT SUBJECT 
TO ARBITRATION FOR ANY REASON AND ARE CONSIDERED SOLD AS-IS. 

a. Inherent Conditions.  Any mechanical condition which a manufacturer or 
franchised dealership’s certified technician deems normal or inherent in a 
particular vehicle shall not be subject to Arbitration.   
b. Ineligible for Arbitration items:  Chrysler, Jeep, and Ford products with 
differential repairs and/or defects are not eligible for Arbitration, regardless of 
Seller.  Honda Motor Company LTD products with driveline whines are not eligible 
for Arbitration. 

5. Demand/Notice.  Buyer MUST provide written notice that they want to initiate 
Arbitration for a Vehicle by timely providing Auction’s Arbitration staff written notice of all 
claimed defects or arbitrable issues. 

a. Buyer’s failure to timely provide written notice to Auction Arbitration staff 
shall result in the Vehicle becoming ineligible for Arbitration.  

6. Time Limit(s).  Buyer MUST make written demand for Arbitration not later than 
(within) TWO (2) HOURS after the last bid is accepted on the day Buyer’s bid for the 
subject Vehicle is accepted.   

a. IF sale Arbitration must be demanded not later than (within) TWO (2) 
HOURS after the Seller approves the IF bid.   

7. One Vehicle, one Arbitration.  A vehicle can only participate in Arbitration once. 
8. Arbitration Fees.  See the local fee schedule for Auction’s charges relating to 
Arbitration and inspection fees.  
9. Abuse by Seller.  Seller may be charged the Sale Fee and Buy Fee on a rejected 
vehicle if the Auction determines that there is a willful disregard of disclosure obligations, 
herein.   
10. Seller Notification.  Auction shall use best efforts to notify Seller when Arbitration 
is demanded for their Vehicle.  Failure of a Seller to receive Arbitration notice shall not 
affect the validity of the arbitration. 
11. Contested mechanical evaluation.  Arbitration decisions relating to mechanical 
conditions may be disputed by the Seller.  In that event, Auction will engage manufacturer 
franchisee for the make of vehicle being arbitrated for secondary evaluation.  If the 
franchisee agrees with the Auction, the expense of the evaluation shall be paid by the 
party requesting same.  Contested mechanical evaluation is not eligible for a Vehicle 
more than ten (10) model years old or showing 130,000 miles on its odometer. 
12. Buyer Arbitration success expenses to Seller.  If Buyer is successful in an 
Arbitration, upon redelivery of the Vehicle to Auction, Seller shall pay all reasonable 
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documented expenses incurred by the Buyer (excluding profit and commissions) for 
undisclosed conditions.  

a. Qualifying reimbursements are in the sole discretion of the Auction.   
b. There will be no expense reimbursements for mechanical arbitrations 

requested during the " Ride and Drive" time period, which ends at 5pm the 
next business day after sale.   

c. There is no expense or transportation reimbursement for vehicles arbitrated 
during the standard arbitration period (2 hours after end of sale, or 
finalization of “IF” sale.) 

d. Seller shall pay the Auction arbitration fee and diagnostic expenses. 
e. Lost profit, commissions, floor-plan expenses, vehicle upgrades, and 

reconditioning, etc. are not reimbursable expenses.   
13. Return of Vehicle.  If Buyer is successful in Arbitration and rescission or “unwind” 
occurs and the Vehicle has left the Auction, the Buyer shall deliver the Vehicle to Auction 
within seventy-two (72) hours of the Arbitration decision.  The Vehicle shall be delivered 
to Auction in the same or better condition than when delivered to Buyer.   

a. Vehicles delivered to and left on Auction premises without Auction written 
approval remain the sole responsibility of the Buyer.  

b. Buyer assumes all risk of loss. Vehicle must be returned in a timely 
manner consistent with Auction direction.  

c. Auction reserves the right to amend its Arbitration decision when Buyer 
uses the Vehicle for an unreasonable number of miles prior to returning it 
to Auction.  Reasonable miles shall be determined solely by the Auction 
based upon the Buyer's location and circumstances.  

d. Safeguarding the Vehicle.  The Buyer shall not surrender possession of 
the Vehicle to any claimant, except as required by legal process.  Buyer 
shall not Buyer voluntarily pay or acknowledge the validity of any claim upon 
the Vehicle, without the prior written approval of Auction.  

e. Time is of the essence. Any failure on the part of the Buyer, after becoming 
aware of said claim, to notify Auction of any claim in a timely manner or 
failure of the Buyer to cooperate in defending any such claim shall relieve 
Auction and Seller of any liability under this policy. 

14. Multi-Day Arbitrable Items 
a. Vehicles with the following UNDISCLOSED defects, conditions, or 

discrepancies for any Vehicle sold for more than $200 may be reported to 
the Auction, within the time listed below, for Arbitration.   

i. Seven (7) Day Arbitrable issues 
1.  Frame/Unibody Damage - Defined by the Auction with 

reference to the NAAA standards.  
a. Minor components welded or removed from frame 

(trailer hitches, bumpers, etc.) are not considered 
frame damage unless they have compromised the 
structural integrity of the vehicle. 

b. • Lowered/Raised vehicles must be announced and are 
subject to frame damage guarantees if frame is altered. 
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c. • Minor dents in frame/structure that do not affect the 
structural integrity of the frame will not be considered 
frame damage. 

2. Flood and Fire Damage – Defined by the Auction with 
reference to the NAAA standards. 

3. Fuel/Engine Conversions and Replacements – five-year-old 
vehicles or newer 

4. Former taxis, government or municipal vehicles. 
ii. Forty-Eight (48) Hour Arbitrable issues 

1. Vehicles not conforming to Federal regulations (modified 
EGM, modified in violation of Clean Air Act) 

iii. Twenty-Four (24) Hour Arbitrable issues 
1. Non-working odometers 
2. Title discrepancies- 24hrs after receipt of title 

15. Vehicle History Report Discrepancies.  Vehicle history report services such as 
Carfax and Auto Check (each such report a “VHR”) are indicators of issues and are not 
authoritative since they are often incomplete or wrong.  Accordingly, Arbitration cannot 
be based solely upon a VHR and parties are required to present proof of an arbitrable 
issue. 
16. The availability of a manufacturer’s warranty shall not affect a Buyer’s right to 
Arbitrate a Vehicle.  Failure to announce an OEM warranted issue can result in successful 
Buyer Arbitration. 
17. The day a successful bid is accepted is considered the Sale Day and begins all 
measurement periods as Day 1. 
18. As-Is Vehicles (Sold under Red Light) “As-Is” vehicles cannot be arbitrated except 
for title issues or multi-day arbitrable items listed in that section.  
19. Vehicles that meet any one of the following conditions are sold “AS-IS”: 

a. Any vehicle announced “As-Is” 
b. Any vehicle sold for $1,300.00 or less 
c. Recreational vehicles, boats, buses, motorcycles, dune buggies, 
trailers, snowmobiles, jet skis, antiques, and kit cars. 
d. Push or tow through or inoperable (‘inop’) vehicles 
e. Taxis or governmental vehicles 

20. Seller is paid for a Vehicle ONLY AFTER title is delivered and Arbitration is 
concluded and the Vehicle is considered sold.   

a. For Arbitration occurring after Seller is paid and Buyer wins, Seller shall 
promptly return any payment to the Auction. 

21. Buyer is solely responsible for any pending sale and assumes all risk of loss until 
arbitration is final. 
 
22. Title Arbitration Policy 

a. Seller warrants, represents and guarantees possession and conveyance of 
a certificate of title, properly executed, valid in the state where the 
transaction is occurring and clear of all liens and encumbrances (except 
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current year DMV fees in California), and Seller warrants and will defend 
the title against the claims and demands of all persons whatsoever. 

b. The Seller guarantees the titles of vehicles that are sold through Auction. 
This guarantee of the title warrants that the title shall be marketable and 
free and clear of all liens and encumbrances.  This includes any brand (such 
as “salvage”) noted upon the current or any prior certificate of title unless 
such encumbrances were announced at the time the vehicle is sold through 
Auction and for a period of four (4) years from the date of sale.  

c. All titles submitted by Seller must be in Seller name or Seller’s company 
name on title or on a properly executed reassignment form. 

d. Seller’s liability under this title guarantee shall never exceed the Auction 
sale price (the “maximum amount”) of the vehicle, and this maximum 
amount shall be reduced by two percent (2%) per month following Auction 
sale date.  

e. All liability under the title warranty/guarantee shall expire and terminate four 
(4) years after Auction sale date.  

f. Auction is not responsible for any expenses incurred on a Vehicle returned 
for late title. 

g. Titles must be reassigned directly to Buyer and NOT to the Auction.   
• Titles reassigned to Auction will not be accepted.  

h. Seller is paid for a Vehicle ONLY AFTER Auction receives a valid, 
transferrable title.   

i. Seller must announce a Vehicle is being sold with a bill of sale only and that 
there is no title to transfer. A non-titled Vehicles or equipment is sold “As-
Is.” 

j. Auction accepts no responsibility for a non-titled Vehicle sold at Auction. 
k. Title issues arising from a clerical or coding error or incomplete 

documentation, shall result in the Auction being granted a reasonable time 
after receiving written notice of the issue to correct such issue.   

l. Paperless titles are NOT acceptable to Auction and will not be processed 
by Auction. 

m. Where permitted law, a Vehicle offered for sale with a foreign (non-US) title 
must be disclosed prior to the sale by the seller.  

n. When a Vehicle is run under the Blue-Light (Title Absent), Seller has a 
maximum of twenty-eight (28) days after their winning bid is accepted to 
present marketable title to the Auction. 
• If title is not delivered to Auction within 28 days from the date a 
winning bid is accepted, Buyer can elect to return the vehicle.   
• Lost Titles: Titles forwarded by the Auction to the Buyer and not 
received (lost in mail) will be replaced by the Auction (at Buyer’s cost) and 
do not constitute grounds for a “late title” rejection. 
• The Buyer must give notice of intent to return the vehicle for “late 
title” not later than the 27th day after the day the winning bid is accepted.  
This provides twenty-four (24) hours advance notice to give Auction a final 
attempt to obtain the title from the Seller.   
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o. Whenever a Buyer is made aware of a claim against the title of a Vehicle, 
the Buyer shall immediately notify Auction and include a description of the 
claim, the status of any legal proceedings, and the relevant parties to the 
claim.  Buyers agree to cooperate with Auction to resolve any title claim(s). 

p. Seller/Auction are not responsible for Buyer expenses incurred before the 
title is delivered to Buyer from the Auction.   
• Buyers are cautioned not to sell vehicles prior to receiving the title from 

the Auction  
 
Caution:  The Auction cautions Buyers from reselling vehicles prior to receiving title from 
the Auction 


