Multi-Day Arbitrable Items

Vehicles that have any of the following defects, conditions or discrepancies that were not disclosed or
announced at the time of the sale and were sold for over $200 must be reported to the Auction, within
the time listed below, after the vehicle was sold at the Auction, in order to be eligible for arbitration.
Vehicles must be returned to the Auction in the same or better condition than when purchased. Expense
reimbursements will be at the sole discretion of the auction and will be limited to reasonable and
documented expenses and transportation only. Lost profit, commissions, floor-plan expenses, vehicle
upgrades, and reconditioning, etc. will not be reimbursed. Sale day is Day 1.

SEVEN-DAY ARBITRABLE ITEMS

1. Frame/Unibody Damage - Defined by the Auction with reference to the NAAA standards.

¢ Minor components welded or removed from frame (trailer hitches, bumpers, etc.) are not
considered frame damage unless they have compromised the structural integrity of the vehicle.
¢ Lowered/Raised vehicles must be announced and are subject to frame damage guarantees if
frame is altered.

e Minor dents in frame/structure that do not affect the structural integrity of the frame will not
be considered frame damage.

2. Flood and Fire Damage — Defined by the Auction with reference to the NAAA standards.
3. Fuel/Engine Conversions and Replacements — five-year-old vehicles or newer

4. Former taxis, government or municipal vehicles.

48-HOUR ARBITRATABLE ITMES

1. Vehicles not conforming to all federal regulations
24-HOUR ARBITRATABLE ITEMS

1. Non-working odometers

2. All titles discrepancies- 24hrs after receipt of title



